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SCHOOL OF PUBLIC AFFAIRS

Department of Social Welfare


SW231C and SW241C:  Advance Practice Social Work Methods: Public Child Welfare (Spring 2006)

COURSE OVERVIEW & PURPOSE:

This is a second year MSW Advanced Practice course in the 231 and 241 Practice Social Work series with individuals, families, groups, organizations, communities, and policy settings.  It builds on the foundation concepts taught in the first year’s 230 and 240 series, which presents core concepts from social work practice theory, methods and techniques.  This course is designed to assist students in acquiring the skills required to apply relevant theories and research findings to professional practice with consumer systems at the micro, mezzo, and macro levels of professional social work practice. It is based on the assumption that skills needed for working effectively with families and groups (mezzo level of practice) should be built upon a solid foundation of individual (micro) skills. Likewise, skills in working with organizations, communities, and social planning (macro) are developed most effectively upon a base of both micro and mezzo skills.

This course will focus on the further development of social work and case management skills in the context of public child welfare practice.  Clinical Case management will be explored as an intervention in its own right in addition to its use as a mechanism for linking children and families to other social systems, professions, and forms of intervention.  The student will be prepared to meet issues that arise in the context of agency-based practice and work with multi-cultural populations.  These multi-cultural populations include consumers of different ages, races, religions, cultures, SES(s) and sexual orientation(s).

Students will be introduced to topics and strategies anticipating how they will organize, conduct and maintain their social work practice in the public child welfare setting.  In this course, particular attention will be focused on the Goals for the Child Welfare Social Work Curriculum in California (a.k.a., CalSWEC Competencies) for social work practice.  

OBJECTIVES:

Through attendance, participation in class discussion, presentation of case material and completion of course assignments, the student will be able to:

· Understand the role of the public child welfare worker in relationship to the consumer, the agency, and the community.

· Apply practice theory utilizing the relationship in developing casework plans sensitive to the consumer’s community, culture, ethnicity, lifestyle, age, religion & sexual orientation.

· Develop an increased awareness of the Advanced CalSWEC Competencies for Public Child Welfare and the Child Welfare Principles.

· Utilize consumer-focused, strengths-based methods of assessment and intervention.

· Use the appropriate Structured decision Making (SDM) tools for effective case management in Public Child Welfare  

· Cultivate the skills necessary to provide professional services to individual consumer systems at each stage of the planned change process.

· Conduct an interview using ethnographic, motivational or solution based interviewing techniques.

· Practice interviewing and assessment skills with children and adults through actual interviews and the use of role play

· Utilize and integrate developmental theory and considerations into an interview with a young school-aged or pre school child.

· Increase their awareness of the elements necessary to accurately assess and monitor the ongoing CAN case

· Understand that the casework process involves joint decision making and levels of accountability throughout the stages of: intake, initial assessment, family assessment, service planning, service provision, monitoring of progress, and termination.

· Develop casework plans that account for the children and family’s strengths and utilize the 7 core values in Family Centered Practice.

· Utilize appropriate Interventions and develop safety plans when Child Abuse and Domestic Violence are present; 

· Recognize Principles, skills and legal ethical issues necessary to successfully engage in Interprofessional Collaboration and Team Building

· Develop and utilize a network of community resources in case planning and management.

· Engage in a planned experiential exercise that will facilitate the development of practice skills in working with individual consumer systems within the context of their environments.  

· Become conscious of current public child welfare events, trends, terms, and laws and their relationship to direct practice issues.

· Demonstrate mastery of basic professional documentation skills.

· Become aware of the elements of good supervision, and the transition process from worker to supervisor.

· Recognize distinguishing characteristics related to leadership styles and how they might be applied toward effective decision making in child welfare practice.

COURSE STRUCTURE:

Each class meeting will be divided into three parts: 1) Student led class discussion-Advocacy and Criticism, 2) Lecture, and 3) Experiential learning period. All students are expected to attend class and to prepare for the sessions by reading and thinking about assigned materials prior to each class.   Students will also collaborate in pairs or teams in order to facilitate discussions of the assigned readings for each Advocacy and Criticism session (A sign-up sheet with readings with dates for presentations will be circulated at the first class session).  Active participation from all class members will be required for discussions and exercises.  Past student feedback has indicated the desire for hands-on material and clinical skills practice.  Therefore, please read the assignments before each class so as to facilitate class time for discussion, theory clarification and skills practice. 

During the experiential learning period, skill development exercises will include role-play, journaling, case reviews, and final student presentations. Each student will be required to select a partner from among the students in this class. You will work together throughout the quarter to complete the experiential assignments. You and your partner will complete role-play interviews for the Portfolio assignment (descried below). Each of you will play both the consumer/client and the social worker roles. In preparation for your role as a child welfare consumer, you should select a problem, issue, or need on which you will pretend as a child welfare consumer to work throughout the quarter.  The person playing the consumer will also assume the role of the spokesperson for the entire family.

COURSE REQUIREMENTS:

Grading:
The final grade will be determined according to this distribution of weight:

· Advocacy & Criticism



  
  10%

· Completed portfolio submission of Experiential exercises        50%

· Student evaluation of interview skills


    5%

· Child Interview




    5%

· Journal






  10%

· Presentation





  10%

· Class Participation and Attendance


  10% 

100%
Attendance:











Since attendance is 10% of the grade, attendance is important.  The Department’s policy on attendance will be adhered to: 3 absences will reduce the grade by one letter.  If you cannot attend a class for a valid reason such as illness, please notify the instructor before class by leaving a message at (310) 206-6048.

Office Hours: Joycelyn Crumpton’s office is located in the Public Policy Building, 5th floor, Room 5239. Students may arrange an appointment by e-mail at Crumpton@spa.ucla.edu.  Her Office hours are Tuesday and Thursday 9am-5pm, and she may be contacted at (310) 206-6048 for an appointment.  Monica McCurdy can be reached at (562) 434-1813 or by e-mail at mccurm@dcfs.co.la.ca.us.

Policy on Incompletes:
Consistent with the Department’s policy on incompletes, these will be given only in cases of serious illness or other extreme extenuating circumstances.

Policy on Late Assignments:
Papers that are submitted late will result in a reduced grade.  Contact the instructor to discuss the situation prior to the due date.

TEXTS AND READINGS:

· Selected chapters from the text: American Humane Association. (1992).  Helping in child protective services.  Englewood, CO: Author.  (1 copy will also be placed on Graduate Reserve in Young Research Library)

· Pecora, P., Whittaker, J., Maluccio, A., Barth, R., & Plotnick, R.  (2000).  The child welfare challenge: Policy, practice and research.  New York: Aldine de Gruyter.

· Handouts: Appropriate handouts to enhance lectures and to guide experiential exercises will be distributed per notations in the syllabus.

· Any additional readings will be placed on our department’s web site.
· Many text chapter pages have been placed on the class website for easy access.  We recommend purchasing the text for the comprehensive covering of information.  Specific excerpts have been placed on the class website.
ASSIGNMENTS:

Advocacy & Criticism (10% of the total class grade):  
Each week, students will be responsible for making five to 10 minute presentations (each) introducing the week’s readings.  One (the advocate) will defend the readings.  S/he will explain the author’s main arguments, defend the way the author came about their conclusions, and lay out the significance of the reading to the week’s topic and to the profession of social work. The critic(s), on the other hand, will introduce problems with the author’s arguments, question the reliability of the evidence and the validity of the conclusions, and possibly propose an alternative approach to answering the author’s original questions.

Presenters will prepare an outline of their presentation for their colleagues and the professors to follow. After their presentation, the advocate and critic will be expected to help guide class discussion on the week’s readings.  Students can provide additional or alternative readings if provided before class.

Child Welfare Practice Portfolio (50% of the total class grade):

In order to demonstrate your mastery of practice knowledge and written/verbal skills, you will complete a series of assignments that includes information assembling, interviewing and documentation components. These assignments will require you to establish a relationship that is characterized by collaboration and respect with a classmate who will become your consumer.  The process should focus on "consumer's" strengths and challenges within a child welfare context. Through these assignments, you will demonstrate your ability to characterize an appropriate CAN referral for investigation, identify and define CAN issues, to collect and assess data, identify primary and alternative interventions, select and implement an appropriate intervention/service plan, monitor progress, provide documentation for administrative requests and terminate consumer relationships.  The primary goal is to introduce /or strengthen the identified skills within the child welfare agency setting.  Completed Portfolios will be due on last class date.

Weekly Experiential Exercises

Week 1
Characterize an appropriate CAN referral for investigation. 

Skills: Identification of complex family dynamics; knowledge of DCFS data regarding families in Los Angeles County and knowledge of the appropriate types of referrals for investigation.  

Week 2
Review referral, and identify and define CAN issues to be covered in the initial contact.  Complete the SDM Response Priority Tool.  Exchange referrals and clarify issues or questions related to the referral. Prepare a list of questions to guide the initial interview.            

Skills: Preparation for investigation and initial contact including logistics; preliminary data gathering from collateral contacts.

Week 3
  1) Complete initial contact/interview using role-play format to collect data (CSW/Consumer).  2) Complete SDM Safety Assessment tool with consumer, and assess all data to identify primary and alternative interventions. 3) complete evaluation of initial interview.                                                                                                                           
 Skills: Interviewing, data collection, evidence gathering and proactive assessment, written communication and documentation of data elements.

Week 4  1) Complete second contact/interview with consumer. Use professional skills and SDM to determine the level of risk and weather the case should be opened for DCFS services. 2) Complete SDM Risk Assessment tool..                             

 Skills: Assessment, verbal communication, and collaboration with internal and external DCFS partners.

Week 5
Conduct third contact/interview to complete the SDM Family Strengths and Needs Assessment (FSNA).  Schedule and Prepare for a short interview with a preschool child at the UCLA Early Care and Education Center.                                                                                    

 Skills:  Interviewing with pre-school children.    

Week 6   Complete fourth contact/interview using role-play format to select and implement an appropriate intervention/service plan.    Write three strength based behavioral specific case plan objectives with supportive case management activities.                                                                                                                                               

 Skills: Interviewing; developing behavior specific service objectives; ensuring linkage to appropriate intervention/service within community; documentation using strengths based concepts/language and professional written communication. 

Week 7
  A) 1. Complete fifth contact/interview using role-play format to monitor progress made regarding behavior specific case plan objectives and reduction of risk.  2) Complete SDM Reunification Assessment or In Home Reassessment Tool.           B) Administrative Request:  Provide documentation for administrative requests.  Assignment from Regional Administrator requests information regarding the current family situation.                                                      

 Skills: A )Interviewing; data collection of evidence; professional written communication and documentation of all efforts.  B)  Administrative documentation and professional communication

Week 8
Complete final contact/interview using role-play format to terminate relationship with consumer.                         

Skills: Collaboration with consumer and community service providers; Modeling Termination; documentation of final contact and case transfer notes; preparation for case presentation.  

Week 9  Compile all portfolio documents

Student Evaluation of Interview Skills (5% of the total class grade):

Students will be asked to perform a self-evaluation of their interview skill set in their role as CSW.  The student acting in the role of consumer will also evaluate the interview skills of their CSW.  This evaluation will be completed during the initial contact exercise.  A handout will be provided that outlines specific evaluation criteria to be used by the CSW and by the consumer.  Students in the CSW role will be able to review the handout prior to the interview but will not be allowed to use the handout during the interview process.  The student in the CSW role will complete their evaluation after the completion of the interview.  The CSW and consumer evaluations must be submitted together for each individual student.  Students wishing to improve interviewing skills may complete the evaluation process a second time.  

Interview process evaluated: 

Preparation for the interview

Beginning the Interview   
Assessment and planning 
Closing the Interview


Overall evaluation of the interview 
 Interview with Pre School Child at UCLA  Early Care AND Education, Krieger Center (5% of total  class grade) :
Directions for this exercise will be distributed to students in session 5.

Journal (10% of the total class grade):

In order to demonstrate your mastery of practice values you will complete a weekly journal entry that includes personal introspection. Information within journal submission is considered confidential.  Journals must be submitted at the beginning of class and will be returned to student at the end of the weekly class session. This assignment will be collected and reviewed however it will not be graded for content.  Length of submission is dependent on student (no minimum requirements will be provided).  This exercise is for personal growth and will act as a place for identifying personal issues with consumers, process, documentation, readings and class experience.  It might beneficial to incorporate class discussions, readings and lectures as part of your journaling experience.  Weekly topics may include:

· Initial Journal Entry: Discuss your current child welfare/case management experience (provide details)

· Was there any topic presented during Advocacy & Criticism that influenced your practice?

· How did the readings impact your thoughts about working with consumers, assessments, or interventions?

· Did the lecture persuade your performance with others? 

· Final Journal Entry: Evaluation of personal progress during quarter

Additional weekly journal topic ideas will be provided on a separate handout. 

Presentation (10% of the total class grade):

Presentations will be scheduled for the final class of the quarter.  Please note that you are being asked to only present brief points in the context of the whole assignment. Adherence to the time frame will be part of the grade.   Within a 5 minute time frame, you will be asked to share with the class your answers to the following: 

Part 1
Presenters must provide the class with a brief one-page outline using bullets with the following information: relevant case data from portfolio (demographics, identified family needs, intervention selected, collaborative partners, case progress and closure of consumer relationship) and the answers to the presentation questions). Consider that the class does not know the case as well as you do and needs some anchor to follow your presentationStyle of presentation (i.e., the ability to deliver content while relating to your colleagues) will also be part of the grade.  Be prepared to answer any questions that might be generated.

Part 2

1). Identify one key learning point within the case in which you were the CSW ( i.e., what has “this case” in conjunction with your educational experience taught you.  You may speculate on the applicability of this lesson to your future PCW practice). 

2). Identify at least one lesson learned from the interview evaluation

3). Identify at least one intervention, etc. you would consider doing differently in hindsight.

4). Identify at least one skill you learned or strengthened during this class

5). Identify at least one journal entry that you thought was notable 

COURSE OUTLINE AND ASSIGNMENT SCHEDULE
WEEK 1 – APRIL 6, 2005

9-12pm 
DCFS Metro North Office 
3075 Wilshire Blvd. 
9th Floor Conference Room 
Los Angeles, CA 90010 
(213) 639-4816

Session Overview:  Introduction and Overview of Advanced Direct Practice Social Work Methods: Public Child Welfare Course.

1.
Introduction

Overview of Course Syllabus and Assignments

California Social Work Education Center (CalSWEC) Competencies (handout)

Welcome and Overview of the Los Angeles County Department of Children and Family Services – Stuart Riskin, MSW, Public Relations Division;  

2.    Lecture:

Adoption and Safe Families Act or 1997

Federal Review, SIP, PIP, Redesign, Fairness and Equity

Overview of Child Protective Services

Roles and Responsibilities of Child Protective Services Workers

Reporting Child Maltreatment;         

3.
Experiential: Characterize referral for Child Abuse and Neglect (CAN) investigation,  

Readings:

American Humane Association.  Chapter 1, “Child protective services: An overview”

California Social Work Educational Center Curriculum Competencies.

Maluccio, A.  (1997). Time for an ideological shift in child welfare: An essay review.  Social Service Review, 71(1), 135-142.

Child Welfare Improvements (2003-2005) Early Implementation of Key Reforms 

*Pecora, P. et al.  Chapter 1, “The purpose and goals of child welfare services,” 

Handouts:

       Los Angeles County DCFS Organizational Chart

            Los Angeles County DCFS Statistics

ASFA Material 

Fundamental Principles of Child Protective Services

California Redesign Handout

Data on Disproportionality in Los Angeles County DCFS

Hotline Referral Form

Prepare Journal entry for Week 1

WEEK 2 - APRIL 13, 2005

Session Overview:  Defining Child Maltreatment.

1. Advocacy & Criticism: “Reporting Child Maltreatment”, and “Child maltreatment incidence: The casework process”

2. Lecture: Defining Child Maltreatment

       Understanding How Abuse (Physical, Sexual, Emotional) & Neglect Impact the Child’s Development.

       Current Research & Practice – Models for working with Child Maltreatment:

       Antecedents of abusive behavior in parents; distortions, depression, history, family systems, characteristics

       Structured Decision Making (SDM) Tools for Child Safety

       Sensitivity to the Consumer’s Culture – Cultural Competence

 3. Experiential: Review referral; Identify and define CAN allegations to be covered in initial contact; Formulate a list of questions to guide initial interview

Readings:

*American Humane Association. Chapter 3, “Accountable decision making  paperwork” & Chapter 6, “Intake and initial assessment.”  

* Zellman, G. & Fair, C. (2002). Reporting child maltreatment. In J. Myers, L. Berliner, J. Briere, C. Hendrix, C. Jenny, & T. Reid (eds), The APSAC handbook on child maltreatment, 2nd Edition.  Thousand Oaks: Sage.

*Pecora, P. et al. Chapter 5, “Child maltreatment incidence: The casework process; Chapter 6 “Sexual Abuse: Prevention and Treatment

American Humane Association. Chapter 4, “Child and adolescent development and parenting.”  

Handouts:

SDM:   Safety and Risk Assessment tools and Definitions for next week’s class

SDM PowerPoint presentation

Hotline Response Priority Tool

Prepare Journal Entry for Week 2

WEEK 3 - APRIL 20, 2005

Session Overview: Case Process:  Introduction to SDM Tools; SDM Safety and Risk Assessment; Skillful interviewing in assessment process; Introduction to Team Decision Making (TDM)

1. Advocacy & Criticism: “Worker & Family as Partners; Relationship Development & Maintenance” , ” Solution focused interviewing with CPS clients” and “Understanding the policy context for child welfare”.

2. Lecture: Introduction to Structured Decision Making (SDM)

Use of standard measures to assess impact of abuse;  

Safety Assessment

Behavioral problems, patterns that may persist in adulthood, Post trauma effects, cognitive distortions,                                   treatment issues with children

7 Stages of the Case Process and Case Management Tips: A Model for Practice in CPS

       Preparing for the initial interview: 

       Interview Skills with the Involuntary Consumer: 

              Overview of 3 Interviewing Techniques:  PP

· Ethnographic interviewing;

· Motivational interviewing;

· Solution focused Interviewing

Introduction to Team decision Making (TDM)  optinal

3. Experiential: 

      1) Complete initial interview with consumer; collect and assess safety data; 2) complete safety assessment; Assess for need of TDM;  Identify participants: familial, community partners, etc. 3) complete evaluation of initial interview. 

Readings:

*American Humane Association. Chapter 2, “Key partners in protecting children: The worker and family.”

*Corcoran, J.  (1999).  Solution focused interviewing with CPS clients.  Child Welfare, 78, 461-479.

Hohman, M.  (1998). Motivational interviewing:  An intervention tool for child welfare caseworkers working with substance-abusing parents.  Child Welfare, 77, 275-289.

*Pecora, P. et al.  Chapter 2, “Understanding the policy context for child welfare,” & Appendix pp. 458-467.

Handouts:

7 Stages of the case Process

Case Management Tips

Ethnographic Interviewing 

Motivational Interviewing

Solution Focused Interviewing

TDM Policy

TDM Form

Prepare journal entry for Week 3

WEEK 4 - APRIL 27, 2005

Session Overview:  Substance Abuse and the Cycle of Child Abuse.

1. Advocacy & Criticism: “Intervention with families.” And Research on maltreating families:  Implications for intervention.  

2. Lecture: Theoretical Models for Risk Assessment

Introduction to Risk Assessment SDM Tool and definitions

Risk assessment in both ER & ongoing case management

Substance Abuse and the Cycle of Abuse   

Theoretical models and Best Practices with Substance Abuse Intervention in the Public 

Child Welfare Setting

· Medical Model: Physiological responses to AOD use/abuse

· Dynamics in AOD abusing families

· Best Practices in interviewing and setting limits with parents

· Provisions of the Adoptions and Safe Families Act relate to AOD abusing parents

Substance Abuse Treatment and Recovery:

Guest Presenter: 

Linda Burton, Parent, TDM

3. Experiential: Continue with second  interview with family; Identify primary and alternative interventions

    Use professional skills and SDM Tools to select and implement appropriate interventions with family; 

    Complete Risk Assessment tool on family; 

Readings:

*American Humane Association. Chapter 7, “Intervention with families.”

*Pecora, P., English, D., and Hodges, V.  (1995). Selected multicultural guidelines for child maltreatment risk assessment.  APSAC Advisor, 8(4).

Risk Assessment Measurers: LA Co. DCFS 

Crittenden, P.  (1996).  Research on maltreating families: Implications for intervention.  In Briere, et al. (eds), The APSAC handbook on child maltreatment, 1st Edition.  Thousand Oaks: Sage.

Handouts:

SDM: Risk Assessment Tool and Definitions

3. Experiential: Write three strength based behavioral specific case plan objectives and supporting case plan activities

Optional Videos:
Moyers, J. (Producer), & O’Neill, J. (Producer).  (1998).  Moyers on Addiction: Close to Home [Videotape].  New York: Public Affairs Television, Inc.

HnadoutsWeisberg, R. (Producer), & Nossel, M. (Director).  (2001).  A Brooklyn Family Tale [Videotape].  New York: Public Affairs Television, Inc.

The Cycles of Abuse.  Substance Abuse and Addiction

Reading

Handouts:

Case plan Examples

CWS/CMS Case plan drop down options

Blank Case Plan

Complete journal entry for week 4

WEEK 5 — MAY 4, 2005

UCLA Early Care and Education, Krieger Center, Conference Room

 101 South Bellagio Way,  UCLA Campus

Session Overview:  Assessing Family strengths and needs; Developmental stages in children Interviewing Techniques;

1. Advocacy & Criticism: “Assessing child abuse through interviews of children and parents of children at risk.”   “Interviewing children and families”, 

2. Lecture: 

       Interviewing skills with pre school children, Sue Ballentine, MA, Director, Krieger Center 

       Interview Skills with the Involuntary Consumer: The Child & Adolescent

       Developmental Milestones;

              Identifying family strengths and needs using SDM FSNA; 

              Practice Knowledge About Relating to Maltreating Families,        
 3. Experiential: 1) Prepare for Interview with Preschool Child at Early Care and Education Center;  2)  Work collaboratively with consumer to identify family strengths and needs, current support systems and potential community service providers;  3) Complete Family Strengths and Needs Assessment (FSNA) with family.

Readings:

*American Humane Association. Chapter 5, “Interviewing children and families” 

Selections from Shulman, L. (1997).  Teaching the helping skills. Washington, D.C: NASW Press.

*Laungani, P.  (1992). Assessing child abuse through interviews of children and parents of children at risk. 

Children & Society, 6(1), 3-11.

Prochaska, J. & Prochaska, J. (2002).  Transtheoretical model guidelines for families with child abuse and neglect.  In A. Roberts & G. Greene (eds.) Social worker’s desk reference.  

Selections from Berg, I. & Kelly, S.  (2002). Building solutions in child protective services.  W. Norton & Company.

Handouts:

Interview Guide  for children (sheet)

7 Core Values of Strength Based Family Centered Practice  

Family Strengths and Needs Assessment (FSNA) and Definitions

Complete Journal entry for week 5

WEEK 6 — MAY 11, 2005

Session Overview:  Case Planning: Strengths Based Child Welfare Practice; Writing Behavioral Specific case objectives 

1. Advocacy & Criticism: “Child maltreatment incidence: The casework process

2. Lecture: Examination of New Laws & Trends in Public Child Welfare: 

· Multiethnic Placement Act, (MEPA) 

· Indian Child Welfare Act (ICWA), 

· Adoption & Safe Families Act (ASFA), 

Kinship care.

Case Planning; Writing strength based Behavioral specific case plan objectives 

Developing Service Objectives, 

Providing Client services, 

Providing Case Management Services;

 3. Experiential: 1) Write at least 3 behavioral specific service case plan objectives with consumer using core values of Family Centered Practice; 2) Complete fourth interview and implement an appropriate intervention/service plan with consumer.,

Readings:

Pecora, P. et al. Chapter 5, “Child maltreatment incidence: The casework process 

Handouts:

Examples of Case Planning

CWS/CMS options on dropdowns

7 Core Values of Family Centered Strength Based Practice

SDM Tools: Reunification Assessment, Family Maintenance Assessment

Complete Journal entry for week 6

WEEK 7 -- MAY 18, 2006

Session Overview:  Issues in Domestic Violence; Links between Domestic Violence and Child Welfare; Developing Safety Plans; ; Interventions when Child Abuse and Domestic Violence are present;

1. Advocacy & Criticism: “Children of color: Psychological interventions for culturally diverse youth”, “A conceptual framework for assessing and treating minority youth.”  

2. Lecture:

A Definition of Domestic Violence;  The range of behaviors.  Domestic violence and culture

Links between Domestic Violence and Child Welfare; Domestic violence risks to children;

Identification and Assessment

Safety Planning

 Interventions when Child Abuse and Domestic Violence are present: Developing Safety Plans 

· Aligning yourself with the victim’s interests: Safety of herself 

· Interviewing with an empathetic and honest stance – all family members

· Negotiating concurrent safety plans; If she remains; If she leaves

· Asking about the positive experience in the relationship

· Conducting a support and strengths inventory

Legal Resources for Child Welfare Workers

    Temporary Restraining Orders (TRO)

     Permanent Restraining Orders

Survivor Intervention strategies

Perpetrator Intervention issues

Developing Service Plans

Video:

The heart of Intimate Abuse: A companion Video

· The heart of intimate abuse

· New assessment approach to domestic violence

· The challenges of interviewing children involved in family violence

3. Experiential: 1)  Complete fifth interview with consumer to determine what progress has been made regarding case plan objectives over past 6 months. 2) Complete either Reunification Reassessment or Family Maintenance Assessment on family  3) Complete administrative case information assignment from Regional Administrator. Compose memo to RA.

Readings:

*Gibbs, J. & Huang, L.  (1998).  Children of color: Psychological interventions for culturally diverse youth.  Chapter 1, “A conceptual framework for assessing and treating minority youth.”  San Francisco: Jossey Bass.

Handouts:

Temporary Restraining Orders

Heart of Intimate Abuse Worksheet

Model Safety Plan

Family Reunification Reassessment Tool and definitions

Family Maintenance Assessment Tool and definitions

Directions for administrative assignment

Complete Journal entry for week 7

WEEK 8 – MAY 25, 2006

Kedren Community Health Center

4211 South Avalon Blvd.

Los Angeles, CA  90011

(323) 233-0425

Session Overview: Team Decision Making (TDM);  Teaming; Collaboration and Interdisciplinary Practice in child welfare;  Termination Issues with consumers.

1. Lecture: Introduction to Family to Family: Team Decision Making as an intervention strategy in Child Welfare Practice;  

Teaming: Interdisciplinary Practice

 Effective Interprofessional Teams

 Definition of Collaborative Work:  Coordination, Cooperation, Collaboration

 Principles of Interprofessional Team Building

 Interprofessional Collaboration: Knowledge, values and skills

 Legal/Ethical Issues

Termination issues with consumers

2.  Guest Panel:  Representatives of Services and Community Resources for Families     

             YWCA, NAMI, Jenessee Center, Grandparents as Parents, Parents of Watts

 3. Experiential: Compete final interview with consumer regarding termination of your relationship.  Be sure to state reasons for your termination with the family.  

Readings:







*Andrews, C., Bess, R., Jantz, A., Russell, V., Collaboration between State Welfare and Child Welfare Agencies. No. 54 in Series “New Federalism: Issues and Options for States.

*Developing, Utilizing, & Collaborating with Community Resources.  How Does the Child Welfare Practitioner Work Within a Multidisciplinary Team?





*American Humane Association. Chapter 10, “Integrating and coordinating community resources.”

Tracing the History of the All Handicapped Children’s Act (PL 94-142), it’s Reauthorization, and Utilizing its Mandates.

*Lewandowski, C., Glenmaye, L., ”Teams in child welfare settings: Interprofessional and collaborative processes.” Families in Society. New York: May/June 2002. Vol. 83, Issue 3; pg. 245.

Handouts:

Terminating with consumers

Complete Journal entry for week 8

WEEK 9 – JUNE 1, 2006

Session Overview: Supervisory Practice in Child Welfare

1. Advocacy & Criticism: “Preparatory and beginning skills in supervision,” “Supervising child protective services workers”.

2. Lecture: Supervisory Practice & Involvement in the Child Welfare Process

        Supervisory Themes: Applying Authority, Cultural Competence, Establishing Expectations, Parallel Process and 

       Tending to Teams 

Identifying the elements of good supervision;  how workers participate

· Clear communication

· Control; Monitor progress toward goal

· Performance feedback

· Comfort with conflict

· Maintenance of standards

· Role Modeling

· Appreciation of feelings

· Concern for professional growth

Negotiating the transition from worker to supervisor

· Relationship with colleagues pre/post

· Dilemmas of new supervisors

      

Time Management

             

Examining the joint decision making involvement of supervisor, administrator, courts and law enforcement

          3. TRUE COLORS, Guest Lecturers, Tony Hill and Melanie Stern, LCSW

       Leadership theories and management style;   

          4. Experiential: Compile all portfolio documents

Readings:

*Morton, T. & Salus, M. (1994) Supervising child protective services workers.  Washington, D.D.: U.S. Department of Health and Human Services.

*Shulman, L.  (1993).  Interactional Supervision.  Chapter 3, “Preparatory and beginning skills in supervision.”  Washington, DC: NASW Press.

Tracy, E., Pine, B., “Child welfare education and training: Future trends and influences”, Child Welfare: New York: Jan/Feb 2000, Vol. 79, Issue 1; pg. 93.

*Bednar, S.G., “Elements of satisfying organizational climates in child welfare agencies”, Families in Society. New York: Jan-Mar 2003. Vol. 84, Issue 1;  pg. 7, 6.

Complete Journal entry for week 9

WEEK 10 – JUNE 8, 2006

Session Overview:  Student Presentations  (5 minutes each)

Summary Lecture & Class Discussion, Including Termination

Review of Course Purpose & Objectives

Ongoing Development of Critical Thinking & Anticipatory Practice Strategies

Evaluations

Final Portfolios Due

-1-


